
1 
 

ROCHELEAU.CA 

T: 1 800 567-5201 

VENTES@ROCHELEAU.CA 

 

 

  

PROCEDURES MANUAL 
COUNTERTOP AND SOLID WOOD 

COMPONENT 

ROCHELEAU.CA 



2 
 

ROCHELEAU.CA 

T: 1 800 567-5201 

VENTES@ROCHELEAU.CA 

 

Table of contents 
1. Accessing the web configurator ............................................................................................................ 3 

2. Select you desired criteria ........................................................................................................................ 4 

3. Order summary ............................................................................................................................................. 9 

4. Adding to cart ..............................................................................................................................................12 

5. Managing your cart ...................................................................................................................................13 

6. Manufacturing / delivery time ..............................................................................................................14 

7. Personal notes .............................................................................................................................................14 

 

 

  



3 
 

ROCHELEAU.CA 

T: 1 800 567-5201 

VENTES@ROCHELEAU.CA 

1. Accessing the web configurator 
 

1.1. Go to Rocheleau website at: https://www.rocheleau.ca/en 

1.2. Log in using your customer account 

1.3. Make a keyword search or navigate: 

 Products / Custom made components / CBM-COMPTOIR ET COMPOSANTE DE BOIS 
 

1.4. Click the “CONFIGURE” button 

  

https://www.rocheleau.ca/
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2. Select you desired criteria 

2.1. Category 

2.1.1. Laminated 1 ¼” 

 

2.2. Finish 

2.2.1. Without finishing 

2.2.2. With finish 

 

2.3. With Finish 

2.3.1. Oiled 

2.3.2. Varnish 

2.3.2.1. Ultra matte varnish 5 % 

2.3.2.2. Matte varnish 20 % 

2.3.2.3. Satin varnish 40 % 
 

2.4. Thickness 

2.4.1. Thickness 1 ¼”  

2.4.2. Thickness 1 ½” 

2.4.3. Thickness 1 ¾” 
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2.5. Essence 

2.5.1. Oak 

2.5.1.1. White oak 

2.5.1.2. Red oak 

2.5.2. Maple 

2.5.2.1. Common maple 

2.5.2.2. Select maple 

2.5.3. Ash 

2.5.4. Yellow birch 

2.5.4.1. Common yellow birch 

2.5.4.2. Select yellow select 

2.5.5. Black walnut (allergenic product) 

 

2.6. Cutting 

2.6.1. No cutting 

2.6.2. Cutting sink (Sink on plan guaranteed, sink under plan UNGUARANTEED) 

2.6.2.1. Please send us the jig of the sink promptly 

2.6.3. With square or rectangular cutting (If installation under UNGUARANTEED) 

2.6.4. With round cutting (If installation under UNGUARANTEED) 
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2.7.  Notice 

2.7.1. If you are bidding for only one piece, 10 sq. ft. will be the minimum billable. 

2.7.2. If you have more than one piece that includes pieces under 10 sq. ft., contact 
customer service for a price adjustment. 

 

 

 

2.8. Quantity 

2.8.1.  Always set to 1 option by default (enter quantity of doors for your configuration) 
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2.9. Variables 

2.9.1. fractions (inch) 

 

2.10. Min/Max dimensions 

2.10.1. P: Depth min. 4" and max. 48"/ 42" / 36" 

2.10.2. L: Width min. 24" et max. 120" 

2.10.3. Depths and widths above 48" and 120" available, by special order, through 
customer service. 

 

2.11. Place the sink 

2.11.1. M1 = Measure from the front of the countertop at the sink position 

2.11.1.1. **Caution: Measure the wood lath 1 ¼" 

2.11.2. M2 = Measure from the right side of the countertop at the sink hole 

Different max 
depending on the 
chosen thickness  
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2.12. Notes 

2.12.1. Write the brand and sink model in the rectangle 

 

2.13. Locate the square or rectangle cutout 

2.13.1. M1 = Measuring the front of the countertop to the position of the cut 

2.13.1.1. **Warning: Latte measurement of 1 ¼” 

2.13.2. M2 = Measuring the right side of the countertop to the sink hole 

 

2.13.3. M3 = Measuring the width of the cut 

2.13.4. M4 = Measuring the length of the cut 

2.13.5. **Corners will have ¼’’ radius.  If you want them without radius, go through 
our customer service. 
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2.14. Locate the round cutout 

2.14.1. M5 = Measuring the right side of the countertop at the center of the round 

2.14.2. M6 = Measuring the front of the countertop at the center of the round 

2.14.3. R1 = Enter the diameter of your circle 

3. Order summary 
 

3.1. Verify all measurements 

3.2. Resulting product: Product code 

3.3. Quantity: Desired quantity for this configuration 

3.4. Unit price: Price per glass before customer discount 

3.5. Code: All codes needed to manufacture glass 

3.6. Description: Code description 

3.7. Confirm and continue with the same configuration:  

Allows you to change measurements for the same configuration 
 

3.8. Confirm: Adds configuration to cart 
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4. Adding to cart 
 

4.1. If you click on “Confirm” 

4.1.1. You can add your glass configuration to an existing cart or select “New cart”. 
Clicking this button will not allow you to continue with the same 
configuration. 

4.2. If you click on “Confirm and continue with the same configuration” 

4.2.1. You can add your glass configuration to an existing cart or select “New cart” 
Clicking this button allows you to add more glass to your order using the same 
configuration, but with different measurements. 

4.2.1.1. Be sure to use the same cart number when clicking on this button to add 
more glass to your order. 
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5. Managing your cart 
 

5.1. Cart: Includes cart number and quote numbers 

5.2. Print: Allows you to view and print quote 

5.3. Print configuration: Allows you recheck and print all configurations added to the 
cart. In the case of errors, you must remove the incorrect product from the cart 
and start a new configuration, with the web configurator (contact customer service for 

help if necessary). The new product must be added to the same cart as the deleted 
product. 

5.4. Product: Code generated by configurator 

5.5. Price: Price per glass before customer discount 

5.6. Discount: Customer discount 

5.7. Quantity: Quantity for this configuration 

5.8. Total: Price after discount is applied 

5.9. By clicking on the red rectangular icon, you can add a note to the product 

5.10. Place order: Sends to Rocheleau 
 



14 
 

ROCHELEAU.CA 

T: 1 800 567-5201 

VENTES@ROCHELEAU.CA 

6. Manufacturing / delivery time 
 

6.1. 25 Business days for delivery for finished components and countertops 
6.2. 15 Business days for delivery for components and countertops without finishing 

 

7. Personal notes 
This section is for you to add your own comments 
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